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Cononley Village Institute LONE WORKING POLICY

Cononley Village Institute will take practicable steps to protect the health, safety and welfare of its contractors and volunteers whenever they are required by the nature of their duties to work alone and without direct support and supervision to perform any activity or function for and on behalf of Cononley Village Institute. Specific examples include working at height or with members of the public who are confrontational. 

Whilst working alone is not in itself unsafe there may be circumstances where working alone can increase risks and the implementation of this policy should help to reduce these risks. 

Cononley Village Institute Sole Trustee is responsible for:
· Carrying out a Fire Risk Assessment and a Building Risk Assessment
· Carrying out the necessary safety checks
· Ensuring that there are arrangements for identifying, evaluating and managing risk associated with lone working;
· Ensuring compliance with the policy and providing resources for putting the policy into practice;
· Making sure that contractors and volunteers are aware of this policy if engaged in lone working with potential higher risk levels;
· Making sure that appropriate support is given to contractors and volunteers involved in any incident.

Contractors and volunteers are responsible for:
· Assessing the risk of each task they are carrying out, in particular high risk activities and taking reasonable care not to put themselves at undue risk.
· Taking reasonable care of themselves and other people who may be affected by their actions;
· Report all incidents that may affect the health and safety of themselves or others to a member of Cononley Village Institute Advisory Committee
· Report any dangers they identify or any concerns they might have, including dealing with aggressive or potentially violent people to a member of Cononley Village Institute Advisory Committee
· If you are concerned about working alone or a visit – let someone know your time of leaving, where you are going and estimated time of return, or ask someone to accompany you.
· Try to avoid confrontation. If a situation does become heated try to stay calm. If violence is threatened it is best to withdraw. If the situation escalates call for help (e.g.999 for the police)
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